
How to Identify Neighborhood Health Plan of Rhode Island Members by specific Plan:

1. INTEGRITY (MMP) members can be identified by ID numbers that start with a “130”

2. Exchange members can be identified by ID numbers that start with a “135”

3. Medicaid members can be identified by a nine digit ID number

FORMS CAN BE FOUND AT THE FOLLOWING WEBSITES 

Formularies found at: https://www.nhpri.org/providers/provider-resources/Pharmacy/

Exchange Form: https://www.nhpri.org/providers/provider-resources/pharmacy/prior-authorization-forms/

Integrity (Medicare/Medicaid Plan): https://www.nhpri.org/medicare-medicaid/ and then go to Pharmacy Benefits

Oncology/Hematology 

Request

Will medication be obtained through the Medical 

Benefit (“Buy and Bill”)

 OR 

combination of Medical Benefit and Retail 

Pharmacy Benefit

OR 

this is a Genomic/Genetic Test Request

OR 

Radiation Therapy

Yes 

No

Medication will ONLY be 

provided under the 

Retail Pharmacy Benefit

Please Submit the Request to New 
Century Health:
 Portal: 
https://my.newcenturyhealth.com

 Fax: 877-624-8602

 Phone: 888-999-7713Pharmacy Benefit
ONLY

 for Medicaid

Pharmacy Benefit ONLY 
for INTEGRITY Medicare-

Medicaid Plan (MMP)

Pharmacy Benefit 
ONLY 

 for Exchange

Fax Request Form (See form 
below) to: 855-829-2875

OR
go to CoverMyMeds.com and 

request online

**To initiate request via phone 
call: 844-812-6896**

Fax Request Form (See form 
below) to: 866-423-0945 

OR
go to CoverMyMeds.com and 

request online

**Questions Please Call the 
Pharmacy Department Directly at 

401-427-8200**

Please Submit the Request to 
New Century Health:
 Portal: 
https://my.newcenturyhealth.com

 Fax: 877-624-8602

 Phone: 888-999-7713
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