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Updated Neighborhood Health Plan of Rhode Island Payment Policies and New Archive Webpage
June 1, 2021

Neighborhood Health Plan of Rhode Island (Neighborhood) has recently revised its Obstetrical Services and
Physician Services payment policies. Please see below for details.

Obstetrical Services - Effective August 1, 2021

e Applicable to all lines of business (Medicaid, Commercial/Exchange, and INTEGRITY).
e Includes revised billing guidelines for multiple births and guidelines for obstetrical ultrasounds.

e Replaces both Neighborhood’s Obstetrical Billing Guidelines published on September 1, 2010 and
Neighborhood’s Obstetrical Ultrasounds Clinical Medical Policy.

The revised payment policy for Obstetrical Services will be published on the Billing Guidelines and Payment
Policies webpage prior to August 1, 2021.

Physician Services - Effective May 1, 2021

e Applicable to all lines of business (Medicaid, Commercial/Exchange, and INTEGRITY).

e The Physician Services Payment Policy includes billing guidelines for routine physical examinations
and periodic check-ups, sick visits, specialty care office visits, observation care, inpatient care, and
home visits.

e Replaces any guidance that was previously published under the following separate and distinct
documentation:

Emergency Department Services Evaluation and Management Codes

Evaluation and Management Codes

New Versus Established Patient Billing Guidelines

Pediatric Critical Care Transport

Critical Care Billing Guidelines

Hospital Inpatient Billing Guidelines

Inpatient Neonatal and Pediatric Critical Care Coverage Summary
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Observation Evaluation and Management Billing Guidelines

Preventative Medicine Billing Guidelines
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Special Services Procedures and Reports Billing Guidelines

The above documents can be viewed on the Billing Guidelines and Payvment Policies Archive webpage. This
new webpage hosts former versions of Neighborhood’s billing guidelines and payment policies. All current
payment policies are posted on the Billing Guidelines and Pavment Policies section of the Neighborhood
website.

In addition to publishing this communication on the Neighborhood website, this notice was mailed to all
participating providers and emailed to providers and staff who have registered for Neighborhood News via
email. If you have not signed up to receive electronic notifications from Neighborhood, please click here to
register.

Page 1 of 1


https://www.nhpri.org/wp-content/uploads/2019/04/Obstetrical-Guidelines-revised-12012014.pdf
https://www.nhpri.org/wp-content/uploads/2020/01/2019.12.04-CMP-045-ObstetricalUltrasounds.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Physician-Services-Payment-Policy-05.01.21-1.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Physician-Services-Payment-Policy-05.01.21-1.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Emergency-Department-Services-Evaluation-and-Management-Codes.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Evaluation-and-Management-Guidelines.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/New-Versus-Established-Patient-Guidelines.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Pediatric-Critical-Care-Transport.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Crit-Care-services.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Hospital-Inpatient-Services-Billing-Guideline.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Inpatient-Neonatal-and-Pediatric-Critical-Care-Services-.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Observation-Evaluation-and-Management-Services.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Preventative-Medicine.pdf
https://www.nhpri.org/wp-content/uploads/2021/05/Special-Services-Procedures-and-Reports.pdf
https://www.nhpri.org/billing-guidelines-and-payment-policies-archive/
https://www.nhpri.org/providers/policies-and-guidelines/billing-guidelines-and-payment-policies/
https://lp.constantcontactpages.com/su/O9iV1DT

