
Requests for Claim Review; Reminders and New Terminology 
 
Q: What is the purpose of the notification? 
A: Neighborhood is reminding providers of the processes for requesting claim reviews to reduce 
confusion and improve efficiencies in the processing of these requests.  
 
Q: What is a claim review? 
A: A claim review is a request for a modification to a previously submitted claim and includes claim 
adjustments, claim reconsiderations, and claim corrections.  
 
Q: Where can providers find forms and other information about claim processing? 
A: Providers should visit Neighborhood’s Forms page and click on the Claim Form Finder which 
includes a table identifying the most common reasons a claim modification is requested.  
 
Q: What’s the change regarding claim disputes? 
A: As of March 1, 2024, claim disputes will be referred to as “administrative appeals.”  
 
Q: What materials and resources will be impacted by this change? 
A: The Provider Appeal Form, Claim Form Finder, Quick Reference Guide, and Provider Manual 
will all be impacted.  
 
Q: In what scenarios would a provider submit an administrative appeal? 
A: A provider can submit an administrative appeal for Neighborhood to review and reverse a claim 
denial due to no authorization, adverse Reconsideration Request decision, and adverse Adjustment 
Request decision.  
 
Note: Administration appeals submitted without a prior claim denial for authorization, adverse 
Reconsideration Request, and/or adverse Adjustment Request will not be processed. 
 

https://www.nhpri.org/wp-content/uploads/2024/01/Request-for-Claim-Review-New-Terminology.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpri.org%2Fproviders%2Fprovider-resources%2Fforms%2F&data=05%7C02%7Calippa%40nhpri.org%7C52c5a15eabbd4f1bcb4608dc1139ae0a%7C55e096bca4044b1580cddc4cca6a5e64%7C0%7C0%7C638404186667630700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CmBYLUEcfebwDIMHPa%2F00S9kOIJiSFEK3FYGUV4v0JE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpri.org%2Fwp-content%2Fuploads%2F2023%2F08%2FClaim-Form-Finder.pdf&data=05%7C02%7Calippa%40nhpri.org%7C52c5a15eabbd4f1bcb4608dc1139ae0a%7C55e096bca4044b1580cddc4cca6a5e64%7C0%7C0%7C638404186667630700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fQidqSpMb6q9QhAt2ZoavUUknFGtn8Crnnunz4CEjA0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpri.org%2Fproviders%2Fprovider-claim-dispute-provider-initiated-appeal-form%2F&data=05%7C02%7Calippa%40nhpri.org%7C52c5a15eabbd4f1bcb4608dc1139ae0a%7C55e096bca4044b1580cddc4cca6a5e64%7C0%7C0%7C638404186667630700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e9RzgfXKZ%2FfRegnDEHt2giMC2jMSk5%2BylI%2BY38QNlsM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpri.org%2Fwp-content%2Fuploads%2F2023%2F08%2FClaim-Form-Finder.pdf&data=05%7C02%7Calippa%40nhpri.org%7C52c5a15eabbd4f1bcb4608dc1139ae0a%7C55e096bca4044b1580cddc4cca6a5e64%7C0%7C0%7C638404186667630700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fQidqSpMb6q9QhAt2ZoavUUknFGtn8Crnnunz4CEjA0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpri.org%2Fwp-content%2Fuploads%2F2023%2F08%2FQRG.pdf&data=05%7C02%7Calippa%40nhpri.org%7C52c5a15eabbd4f1bcb4608dc1139ae0a%7C55e096bca4044b1580cddc4cca6a5e64%7C0%7C0%7C638404186667787551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3uAxUGyRCuGhuUyuBaa7mrmMt6%2Fy4nUbJstsUDAAsfk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhpri.org%2Fwp-content%2Fuploads%2F2023%2F08%2FProvider-Manual.pdf&data=05%7C02%7Calippa%40nhpri.org%7C52c5a15eabbd4f1bcb4608dc1139ae0a%7C55e096bca4044b1580cddc4cca6a5e64%7C0%7C0%7C638404186667787551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1ugMbmLVghp%2BYvxJsbMHbooF5uClefFKkLQG9lRoQAg%3D&reserved=0

