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We do not discriminate

Neighborhood Health Plan of Rhode Island complies with applicable Federal civil rights laws and does
not discriminate or treat people differently on the basis of race, color, national origin, age, disability, or
sex.

Neighborhood Health Plan of Rhode Island provides free aids and
services to people with disabilities to communicate etfectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)
o Provides free language services to people whose primary

language 1s not English, such as: qualified interpreters and
information written in other languages

If you need these services, contact Neighborhood Member Services
at 1-844-812-6896.

If you believe that we have failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with: Neighborhood Health
Plan of Rhode Island, 910 Douglas Pike Smithfield, RI 02917, Phone: 1-844-812-6896 (711 TTY), Fax:

1-401-709-7005, Email: GAUMailbox@nhpri.org. You can file a grievance in person or by mail, fax, ot
email. If you need help filing a grievance, Neighborhood Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
bttps:/ [ ocrportal.hbs.gov/ ocr/ portal/ lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at pzp:/ /www.bbs.gov/ ocr/ office/ file/ index.hinl.

English: ATTENTION: If you speak [English], language assistance services, free of charge, are
available to you. Call 1-844-812-6896 (T'TY: 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingtifstica. Llame al 1-844-812-6896 (TTY: 711).
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Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-844-812-6896 (TTY: 711).

Chinese: J3 &  {IHREEHERE T » o] LIGREESES RN - S520E 1-844-812-
6896 (TTY : 711)

French Creole: ATANSYON: Siw pale Kreyol Ayisyen, gen s¢vis ed pou lang ki disponib gratis pou
ou. Rele 1-844-812-6896 (TTY: 711).

Cambodian: [otiige fedemuniunt manigs, sondgminnman wnwdefnagn Answemniiding g1 gy 1-844-812-6896 (TTY 711)‘1

French: ATTENTION : Si vous patlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-812-6896 (ATS : 711).

Italian: ATTENZIONE: In caso la lingua patlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-844-812-6896 (TTY: 711).

Lao: {U0Q90: 1209 1190c59w999 990, NIV0OINIVFOLCHDNIVWIZ, YoetcS e, cind
wonltinw. tns 1-844-812-6896 (TTY: 711).

Arabic: Arabe:
23)) 1-844-812-6896 a8 deall laddlicll jil g4 galll fac Lusall Clani (8 Aalll SH Conadi i€ 1)) 14k sale
(71153 5 anall iila

Russian: BHVIMAHUVE: EcaAwn Bel roBOpHTE HA PYCCKOM f3BIKE, TO BAM AOCTYIIHBI O€CITAATHBIE
ycayru repeBoaa. 3Bonunte 1-844-812-6896 (reaerarim: 711).

Vietnamese: CHU Y: Néu ban n6i Tiéng Viét, ¢ cac dich vy hd trg ngdn nglt mién phi danh cho
ban. Goi s& 1-844-812-6896 (TTY: 711).

Kru: D¢ de nia ke dyédé gbo: J jii ké m [Basaa-wudu-po-nyd] jli ni, nif, 2 wudu ka ko do po-pod bein
m gbo kpéa. D4 1-844-812-6896 (TTY: 711)
Ibo: Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-844-812-6896 (TTY: 711).

Yoruba: AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi
1-844-812-6896 (TTY: 711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-844-812-6896 (T'TY: 711).

Korean: =2|: 8t 0{E AME0tAIl= B2, 80 X AMHIASE fF22 0|26t &= UsLICL

o
L
1-844-812-6896 (TTY: TINH O 2 M35 FAAIL.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-844-812-6896 (TTY: 711).



